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SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT
SOUTH CAROLINA OPERATIONS

COMPANY NAME Elate ‘/ 1nC
QUARTER / YEAR QA T QAo

Month: f*é )i \E M{\; §’ J]ial[l)ﬁ

Number of Customer Access Lines )3\

Troubie Reports / Access Line (%) \ D7Q ! OZQ l E:ZQ
Customer Out of Service Clearing Times (%) ((_X 207Q i[} »C,})(_) \g ;’070
New Installs Completed w/in 5 Days (%) Qq 070 QQ% Qq 070

Commitments Fulfilled (%) EQ 070 qg OZQ QQ CZQ
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